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ITporpecc B cO3MAaHMA MCKYCCTBEHHOrO MHTeJIeKTa (amee — 1)
OTparkaeTcsi KaK B 9BOJIIOIUHU €r0 OIPE/IEICHUil, TaK U B BO3PACTAHUN
HMHTEpEca K ero UCIOJIb30BAHUIO CO CTOPOHBI YIACTHUKOB (DUHAHCOBOIO
PBIHKA 10 BCEMY MUPY U peryasTopoB. C TOUKM 3peHusl MOIb30BaTe el
(bUHAHCOBBIX YCJIYT MOXKHO BBIJIEJUTH OIPEJIEICHHBIE BO3MOXKHOCTH U
BBI30OBBI, conposoxkjatoniue BHeaperue W B stoit cdepe. Hecmorps
Ha TPEJIYIPEXKJICHNAs O TMOMOOHBIX PHUCKAaX, 3Bydallde B TOM YUCJE OT
IpeJIcTaBuTe el OM3HEC-COODINECTBa, KPYITHBIE KOMITAHUU [TPOJIBUTAIOT
B Ka4eCTBE <«JIYUIINX IIPAKTUK» [PU HUCHOJH30BAHUY JAHHBIX BEChMAa
CITOpPHBIE C TOYKHU 3pEHUs MOTpebuTess pekoMenganuu. [Ipmobperaer
0Cc0oOYI0 BaXKHOCTb «4Y€JIOBEYECKUii» (pakTop u Hojiee TIIATETbHOE U3Y-
YeHHe He PAIMOHAJIM3UPYEMbIX HAIPSMYIO OCOOEHHOCTE [TOBE/ICHUST 1
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[PUHSTHS PENIEHUl JIIOAbMI, B TOM YUCje B cdepe moTpednTeIbCKIX
yCayT (PUHAHCOBOTO PBIHKA, st KOTopbix MU cranoBuTcs Bce Gosee
PacCIpOCTPaHEHHONH TEXHOJIOIUEH.

KuroueBble cJjioBa: WCKYCCTBEHHBIH WHTEJIEKT, (DUHAHCOBBIE
YCJIYTH JIjIst TOTpebuTe e, IPUHSITAE PeleHui.

[Iporpecc B cozmanum UCKycCTBEHHOTO mHTe/IeKTa (namee — VM) orpa-
JKAETCS KaK B 9BOJIIONMN €r0 ONPEJICTICHII, TAaK U B BO3PACTAHUN MHTEPECa K
€ro UCIOJIL30BAHUIO CO CTOPOHBI yYACTHUKOB (DUHAHCOBOTO PBIHKA 10 BCEMY
mupy u peryistopos ([2],[10]). IIpumepom pasroobpasust 110/ [X010B SIBIISETCST
Bbltesienne Takux BuoB NI unresrekTa Kak a) cumposmaeckuit 1, ocro-
BAHHBII HA IEPEBOIe UeJIOBEYECKUX 3HAHUN U JIOTMYECKUX yTBEPXKJEHUU B
SIBHO 3allpOrpaMMUpPOBaHHble IpaBuia; 6) crarucrudeckuii VIW, orHoCs 1t
¢ K pa3paboTKe CUCTEM, JIOrUKa (DyHKIIMOHUPOBAHUS KOTOPBIX JTUKTYETCs
HE 3aKOJMNPOBaAaHHBIMHA Y€/JIOBCYCCKNMHN 3HaAHUAMMN Ha OCHOBE IIpaBUJI, a BO3-
HUKaeT B pPe3yJIbTare aHAIM3a [EPBUYHBIX JAHHBIX; B) obmuit LU, ommcer-
BaIOIINIl MMOKA HE CYNIECTBYIOIMINE CHCTEMBI, 00JIAIAIONINE YHUBEPCATLHBIMI
CIIOCOBHOCTSIME HApaBHE € YeJI0BEYeCKIM pasyMoM; 1) y3kuit U, Briogaro-
Uit CUCTEMBbI, BO3MOXKHOCTU KOTOPBIX OIPAHUYEHbl OTHOCUTEJIBHO y3KUMH,
3apaHee OIpeJIeJIEHHbIMYU 33/[a9aMU, JJIsi KOTOPBIX OHU ObLIN pa3pabOTaHbI;
MMEHHO TaK/e CHCTEMbI B HACTOSIEe BpeMst HanboJiee aKTUBHO UCIIOIb3YIOT-
csl M BHEJPSIIOTCS GusHecoM u rocyapersoM ([8]).

Ncropuuecku ucnosibzoBanne repmuaa N 00bsicHIIOCH pa3BUTHEM TEX-
HOJIOIHI B HAIIPABJIEHUN UMUTAIUI €CTECTBEHHOrO nHTesLIeKkTa (1nasee — EIT).
Ha cerosiast uMeeTcst CyIeCTBEHHBIN pa3pbliB MexK 1y Bo3moxkHocTsMu U u
EI. Tlo psiny manpasienuii ormedaercs npesocxogctso M wag EN (nanpu-
Mep, IPU BOCCO3JIAHUN CJIOXKHBIX CHUCTEM METOIOM IH(POBBIX JBONHUKOB |5]
WIM aHAJIM3e B3aUMOCBs3ell B GOJIBIIOM MacCHBe COODAHHBIX JAHHBIX). Tem
He MeHee, Ha HACTOSIIUN MOMEHT HM onHa pazpaborka MU ue mper3oria
EU B cie/iyronux cyniecTBEeHHbIX HAIPABJICHUSIX: 1) HAXOXK/ICHIE [IPUINHHO-
CJIEJICTBEHHBIX CBsi3eil, ii) 000CHOBaHMe MPUHIMAEMBIX peleHuii, iii) mocra-
HOBKa IIeJieit, iv) cospamme zHosoro ([8]).

Ecnu rosBoputh 0 Tex obsractsax ¢dunamncoBoro poinka, riae MU yxe ak-
TUBHO BHejpsieTcst, B ToM uucse u B Poccun (|7],[9],[11]), To ¢ Toukn 3pennst
[I0JIb30BaTeN el (PUHAHCOBBIX YCIYTI MOXKHO BBIJIEJIHUTDH OIIPEJIeIEHHbIE BO3-
MOXKHOCTHU U BbI30BbI. Cpejiu BO3MOXKHOCTEN — yBejndeHne (puHAHCOBOU J10-
CTYIIHOCTHU DAIa CbI/IHaHCOBI)IX YCIIyT 3a CYeT CHUXKEHNA TPaHCAKIIMOHHbIX 13-
JIepKeK UX MPEeIOCTABJICHUS TPOJIABIIAME, & TAKKe PaCIIMPEHNE IPaB U BO3-
MOYKHOCTEHl OTpeduTesieit 3a CIET TOTO, YTO IPOJABIILI PACIIUPSIOT 00bHEM
[IPEJIJIATAEMbBIX YCJIYT MOJIb30BATESIM, O KOTOPBIX Y IIPO/IABIIOB MOSIBISETCS
6osbinit o6bem urdopmaruu. Cpeiu puckos — 1) HEOGOCHOBaHHBIN OTKA3 B
00CIIy>KUBAHIN B KOHTEKCTE IPeJI0TBpalieHnsi (hUHAHCOBBIX IIPECTYILIEHU;
2) He3aKOHHAsl JIMCKPUMUHAIMSI ¥ HeclpaBeinBoe IuddepeHImpoBaHHOe



obpalleHre ¢ pa3HbIMU KJIMEHTAMU; 3) HECOOTBETCTBUE MEXKLY JIOCTYITHBIMU
KJINEHTaM IIPOILYKTAME, KOTOpble ObLin mnpeiaoxkensl um VU, u peanbHbI-
ME [OTPEOHOCTSIMU KJIMEHTOB; 4) «onudpoBbIBAHUE» BCE OOJIBIIErO YHCIA
CTOPOH YKU3HU U COKPAIIEHHUE TPOCTPAHCTBA «IaCTHON» KU3HU (UTO Xapak-
TEPHO B IPUHITUIIE JIJIsi BCEX CTOPOH YKU3HU Y€JI0OBEKA, KOTOPbIE 3aTPArnBaeT
nudpoBu3anust). ITH PUCKU MOYKHO IIPOCJIE/IUTH HA TAKUX SBJICHUIX KAK PO-
boTu3aIus KOHTAKT-IIEHTPOB, IIpUMEHeHne Pobo-3/1Baii3epoB B yIIPABJIEHUU
YaCTHBIM KaIlUTaJIOM, KPEJIUTHOM CKOPUHIE, POOOTH3UPOBAHHOE MIPEIOTBPA~
IIeHne MOITEHHNYIeCTBa B OAHKOBCKOM cdepe, TMHAMUYIECKOe IIeHO0Opa3oBa-
HUE U OMOMETPUYECKYIO UJICHTU(DUKAIUIO T10JIb30BaTE M.

XapaKTepHO, YTO HECMOTPsI Ha IPELYHPEXJIECHUS O MOJIOOHBIX PHUCKAX,
3BydUallie B TOM 49HCIEe OT HpejcTaBuTesieil Gusnec-coobmecrsa (|4],]6]),
KPYITHbIE KOMITAHUU IPOJBUIAIOT B KAUeCTBE <«JIyUIUX MPAKTUK» [IPHU HC-
[TOJIb30BAHUN JIAHHBIX BEChbMa CIIOPHBIEC C TOUYKH 3PEHUS MOTPEOUTESS PEKO-
MeHjaIn (HanpuMep, 06 HCHOJIb30BAHUM COTOBBIX OIIEPATOPOB B KadeCTBe
[POBaii/IePOB AHAJIMTUIECKUX YCJIYT JiJist GAHKOB IPU Bblade KpeauTos [1]).

Bce Bolmenepednciennble cOOOpaKeHNsI TPUBOJAT K BAXKHOCTU <«U€JIO-
BedecKkoroy» ¢akTopa B BOIpOCaX, CBA3aHHLIX ¢ npumenenueMm MU B pasz-
JMYHBIX cepax (ApKuil npuMep pucKOB Hea(pdeKTUBHOTO npuMmenenust NI
U BO3MOXKHOCTEI YesIOBEKa <«B3JIOMaTby» CHUCTEMY B ODJIACTH HaiiMa Ha pa-
6ory npuseger B [3]). [lorumanue Toro, 4ro 3a KaxKJbiM POOOTOM BCerja
CTOSIT JIIOJIN, KOTOPBIE OLPE/ICIISIIOT IPUHIUIBL (B TOM YHCJIE STHIECKHUiT BbI-
60p) u/uu JaHHbIe, HA KOTOPBIX PAbOTAIOT AJITOPUTMBI, TIPUIAET OCOOEHHYIO
BaKHOCTH 60JIee TIIATETbHOIO U3y YeHHS He PAIIMOHAJIN3UDPYEMbBIX HAIIPSIMYIO
0CODEHHOCTEH TTOBEIEHUs U IPUHATHUS PEIICHUN JTI0IbMU, 0COOEHHO B cdepe
MOTPEOUTETLCKUX YCIYT (PUHAHCOBOIO PHIHKA, st KOTOphix U cranoBuTcs
Bce DoJiee PacIIpPOCTPAHEHHON TEXHOJIOIUE.

Cricok auTrepaTypbl

[1] Accoumarust  Gosbiiux — ganubix, “Bemasg  kuura.  Csox  Jydmmx
IpakTuK B cdepe T0OPOBOJBHOIO  WCIOIB30BaHUsS JaHHBIX , 2021,

https://rubda.ru/deyatelnost /kodeks/ .

[2] Bauk Poccun, “O630p perynuposanus dbunancosbix poiakos Ne 5 18.11.2016 —
31.01.20177, 2017.

[3] Hdembsanenxo B., “HeecrecTBennbit 0160p: KaK ajrOpUTMbI «CKPBIBAIOT> paboT-
nukoB”, 2021, https://econs.online/articles/ekonomika/neestestvennyy-otbor-
kak-algoritmy-skryvayut-rabotnikov /.

[4] Kacnepckaa H., “Uurepsbio paguo «Business FM» or 22 okrabpa 2021. Ha-
Tanbsa Kacmepckasi: jgydmre mmerh Koia Ha Testedone, gem Face ID.”) 2021,
https://www.bfm.ru/news/484167.

[6] “YupaBnenue  CTPOUTEJNLHBIM — KOMILIEKCOM — Ha  OCHOBE  TEXHOJOIHUU
nHOOPMAITMOHHOTO MOJIETTUPOBAHU S 3manmit’, 3acedarue  wayurHo-
20 CEMUNAPA MO  UCCACO0BAHUAM — UUPPOBOT  IKOHOMUKY  IKOHOMUYE-



[10]

[11]

ckoeo  paxysvmema MI'Y  M.B.Jlomonocosa om  06.10.2021, 2021,
https://www.youtube.com/watch?v=NpkH4VES3AA.

Hexaenko A., “Ilo jiunty B meTpo? Jlyurne ve vano”’, Ilopman «Banku.pys, 2021,
https://www.banki.ru/news/daytheme/?id=10955448.

Ackunmapos M.A., Conosbes B.1. (pex.), “Ilapaaurmbr 1udpoBoii 9KOHOMUKH:
Texmosornu UCKyCCTBEHHOIO MHTEJLIEKTA B hunaHcax u dpunrexe”, 2019.

Buckmann Marcus, Haldane Andy and Anne Caroline Hiiser, “Comparing
minds and machines: implications for financial stability. Staff Working Paper
No. 937”7, Bank of England, 2021.

“Al-bank of the future: Can banks meet the AI challenge?”, McKinsey &
Company, 2020.

“Artificial Intelligence, Machine Learning and Big Data in Finance:
Opportunities, Challenges, and Implications for Policy Makers”, OECD, 2021.
Ostmann, F., and Dorobantu C., “Al in financial services”, The Alan Turing
Institute, 2021.

Artificial intelligence in finance: for or against human
Kokorev R.A., Lavrentieva O.N., Surkova I.B., Tolstel M.S.,
Trushina V.S

Progress in the creation of artificial intelligence (hereinafter - Al)
is reflected both in the evolution of its definitions and in the increasing
interest in its use by financial market participants around the world
and regulators. From the perspective of users of financial services,
one can identify certain opportunities and challenges accompanying
the introduction of AI in this sphere. Despite warnings about such
risks, including from representatives of the business community,
large companies promote as "best practices"in the use of data
recommendations that are very controversial from the point of view
of the consumer. The "human"factor is of particular importance, as is
a more thorough study of human behavior and decision-making that
cannot be directly rationalized, including in financial consumer services,
for which Al is becoming an increasingly widespread technology.

Keywords: artificial intelligence, consumer financial services,
decision making.

References

[1] Big Data Association, “White Paper. A compendium of best

practices in the voluntary wuse of data’, 2021 (In  Russian),
https://rubda.ru/deyatelnost /kodeks/ .

[2] Bank of Russia, “Review of Financial Market Regulation No. 5 18.11.2016 —

31.01.2017”, 2017 (In Russian).

[3] Demyanenko V., “Unnatural selection: how algorithms "hide"employees”, 2021

(In Russian), https://econs.online/articles/ekonomika/neestestvennyy-otbor-
kak-algoritmy-skryvayut-rabotnikov /.



4]

5]

19]
[10]

[11]

Kasperskaya N., “Interview with "Business FM"radio on October 22, 2021.
Natalya Kasperskaya: Better to have a code on your phone than Face ID”,
2021 (In Russian), https://www.bfm.ru/news,/484167.

“Management of the Construction Complex on the Basis of Building
Information Modeling Technology”, Session of the Scientific Seminar
on Digital FEconomy Research, Faculty of FEconomics, Moscow State
University, M.V. Lomonosov, 06.10.2021, 2021 (In Russian),
https://www.youtube.com /watch?v=NpkH4VES3AA.

Nehaenko A., “In the face in the subway? Better not”, Banki.ru portal, 2021
(In Russian), https://www.banki.ru/news/daytheme/?id=10955448.
Eskindarov M.A., Solovyov V.I. (eds.), “Paradigms of Digital Economy:
Artificial Intelligence Technologies in Finance and Fintech”, 2019 (In Russian).
Buckmann Marcus, Haldane Andy and Anne Caroline Hiiser, “Comparing
minds and machines: implications for financial stability. Staff Working Paper
No. 937”7, Bank of England, 2021.

“Al-bank of the future: Can banks meet the AI challenge?”, McKinsey &
Company, 2020.

“Artificial Intelligence, Machine Learning and Big Data in Finance:
Opportunities, Challenges, and Implications for Policy Makers”, OECD, 2021.
Ostmann, F., and Dorobantu C., “Al in financial services”, The Alan Turing
Institute, 2021.



	Список литературы
	References

